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IHSS = In-home support services 

 
LTSS = Long-term services and supports 

 
CBAS = Community-based adult services 

 
MSSP = Multipurpose Senior Services Program 
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Blue Shield Promise Cal MediConnect website 

 
Blue Shield Promise website  

 
Care Navigator = Coordinates all the member’s providers and services 
 

 

 

https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/cmc-members?utm_source=display&utm_medium=mailer&utm_campaign=promisewcm&utm_content=cmc
https://www.blueshieldca.com/promise/providers
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Medication Therapy Management Program 

https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/pharmacy/medication-therapy-management
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