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Comprehensive  Perinatal Services Program (CPSP) / Perinatal Support 
Services Program (PSS) 

 

POLICY:  
PMG/Health Plan/Medi-Cal shall ensure that CPSP/PSS services are available to all 
pregnant women.  Provider network and Medical Management will track evidence that 
provider and staff are educated on Medi-cal programs. 

 
PROCEDURE: 

o Referral Process 
 At the time a request for total OB care is received, staff shall ensure that 

a Pregnancy Notification Report (PNR) is received and forwarded to 
Health Plan / Medi-Cal. Health Plan / Medi-Cal is responsible to refer the 
member to contracted PSD provider.  

 If the member refuses to participate the contracted PSS provider will 
notify Health Plan / Medi-Cal and the provider. The provider is required 
to document the refusal in the members medical record and provide the 
member with the following: 

 Pregnancy education materials 
 Breastfeeding education and materials 
 A referral to WIC and other community resources, as needed.  

 A request for total OB care falls under the auto approval policy and 
procedure.  

 The referral coordinator will the appropriate data from the PNR on the 
applicable Birth Outcome Report.  

 If the PNR is not received with the total OB request the referral 
coordinator will phone the provider office.  

o Available CPSP/PSS Services 

 Initial assessment with evaluation of risk factors. 
 Nutritional services. 
 Health education. 
 Psychosocial services. 
 Additional referrals as needed. 
 Postpartum assessment.  

o Case Management 

 Case management services shall be made available to all high risk 
pregnant members.  

 PMG’s case manager shall assist if needed with coordination of care 
with the members OB provider. 

 Case management and the provider shall offer services that enhance the 
member’s health and level of independence including but not limited to, 
coordination of carve out services, referrals to community resources, an 
initial health assessment with evaluation of risk factors, nutritional 
services, health education, psychosocial services, referral to appropriate 
specialists including perinatologists, postpartum assessment. 
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 Using information from the risk assessment tool, the vendor shall 
develop an individualized treatment plan and provide case coordination 
services to the member according to the American College of 
Obstetricians and Gynecologists (ACOG) standards. 

 The case manager will receive activity reports from the PSS/CPSP 
vendors which will be reviewed and data will be updated on the Birth 
Outcome Log. Reports will be reviewed for one-on-one education, health 
education sessions and/or referrals to health education, and referrals to 
specialty care services.  

 Health education data will also be logged on the internal health 
education tracking log. 

o First trimester initial assessments will be applied to a 
referral attendance for prenatal education. 

o Second and third trimester re-assessments will be applied 
to attendance for prenatal education.  

o Postpartum assessments will be applied to attendance for 
family planning and parenting attendance.  

o The OB/GYN provider shall offer the member comprehensive HIV information, 
counseling, testing, and referral services as required by State Law. The 
provider shall maintain medical records documenting these services.  

o The OB/GYN provider shall refer applicable members to WIC. This information 
shall be documented in the member’s medical record. 

o A child abuse report shall be filed if necessary. This information shall be 
documented in the member’s medical record.  

o CPSP Reporting 

 A Postpartum and Poor Outcome Notification Report will be faxed to 
Health Plan/Medi-Cal within 7 calendar days after an occurrence.  

 PMG shall submit a quarterly Birth Outcome report to the Health Plan 
and Medi-Cal. Areas reported include but are not limited to: 

 Number of Medi-Cal pregnant members. 
 Pregnant members offered CPSP/PSS services.  
 Pregnant members who have accepted or refused CPSP/PSS 

services.  
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